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REGISTER  
URL: https://mymandarinhouse.com/signup 
 
Register a new account (top right corner). 
Type YOUR NAME, EMAIL, PASSWORD, SKYPE NAME and PHONE. 
Verify your account. 
Click the email verify link or open the link in a new window. 
(Please note, sometimes the verify email is in your spam box or promotion.) 
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CHOOSE A PLAN 
URL: https://mymandarinhouse.com/pricing 
Click a ‘BUY NOW’ button. 
Select a level and click ‘DONE’ button. 
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CONTINUE TO PAY 
(If you have a coupon code, then you will get a discount on final amount.) 
Click ‘CONTINUE TO PAY’ button.  
Click ‘PayPal’, or ‘WeChat’ button. 
Complete payment, you will see ‘Your purchase was successful’. 
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CALENDAR / TIME ZONE 
The default timezone is according to the location you fill when you register. 
You can change your timezone at Profile settings/Timezone, or click ‘change’ in Course Scheduler/Select 
Time page. 

         

 

 

COURSE SCHEDULER / BOOK A NEW SESSION 

Select your course, then select time and teacher. 
 
 Method 1 
Click your available time, please note AM/PM time difference. 
Choose a teacher who is available for the time. 
Click ‘CONFIRM’ button on teacher’s info page and Booking summary page, then you can see ‘Booking 
success’. 
Click ‘OK, THANKS’ to finish. 
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 Method 2 
Choose a teacher firstly, then choose this teacher’s available time.  
 

 

 

 
 
 
 You can book multiple sessions at a time. 
 

 
 



BOOKING HISTORY / CANCEL SESSION 
Enter the Booking History page to cancel booked session. 
A session cannot be canceled within 48 hours before the session start time. 
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JOIN SESSION 
5 minutes before your session, click the ‘JOIN SESSION’ button. 
Teacher’s info will show on top left in the screen, click the ‘Enter Your Classroom’ button. 
Then click the ‘Start’ button to enter the classroom (Download and install the Starter for first time user). 
For any question, you can read the ‘Instruction for first time user’ or contact your teacher by Skype. 
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RESOURCE MATERIAL 
You can view the e-textbook online of the course/level that you’ve bought. 
Or click ‘BUY’ button to buy more courses. 
If you need to download the e-textbook, contact your course consultant to purchase.  
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